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verificare i cronjobs attivi
[code] crontab -I -u otrs [/code]

Modificare il tempo
[code] nano postmaster_mailbox [/code]

Impostare, per due minuti, come segue [code] # fetch emails every 2 minutes */2 * * * *
$HOME/bin/otrs.PostMasterMailbox.pl » /dev/null [/code]
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